@ BELLSOUTH

BellSouth Telecommunications, Inc. Patrick W. Turner

Legal Department General Counsel-South Carolina
1600 Williams Street

Suite 5200 803 401 2900

Columbia, SC 29201 Fax 803 254 1731

patrick.turner@bellsouth.com

August 27, 2003

The Honorable Gary E. Walsh
Executive Director

Public Service Commission of SC
Post Office Drawer 11649
Columbia, South Carolina 29211

Re:  Application of BellSouth Telecommunications, Inc. to Provide In-Region
InterLATA Services Pursuant to Section 271 of the Telecommunications Act of
1996
Docket No. 2001-209-C
Dear Mr. Walsh:

Enclosed please find for filing an original and five copies of BellSouth
Telecommunications Inc.’s Monthly State Summary for South Carolina for the month of May
2003, in the above-captioned matter. We are also enclosing one copy of a diskette. By copy of
this letter, I am serving all parties of record with a copy of this document as indicated on the
attached Certificate of Service.

Sincerely, —
PQ;WL e

Patrick W. Turner

PWT/nml
Enclosure

cc: All Parties of Record
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BellSouth Monthly State Summary

South Carolina, May 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
lUnbundled Network Elements - Ordering J
% Rejoctod Service Requests - Mechanized
8.1.1.1 o-7 Switch Ports/SC (%) Diagnostic
B.1.1.2 0-7 Locat Interoffice Transport/SC (%) Diagnostic Diagnostic
B.1.13 O-7 Loop + Port Combinations/SC (%) Diagnostic 14.72% 20,245 Diagnostic
B.1.1.4 O-7 Combo Other/SC (%) Diagnostic 60.00% 5 Diagnostic
B.1.15 0-7 xDSL (ADSL, HDSL and UCLYSC (%) Diagnostic 50.00% 3 Diagnostic
B.1.1.6 O-7 ISDN Loop (UDN, UDCYSC (%) Diagnostic 25.00% 36 Diagnostic
B.1.1.7 0-7 Line Sharing/SC (%) Diagnostic Diagnostic
B.1.1.8 0-7 2W Anaiog Loop Design/SC (%) Diagnostic 82.05% 39 Diagnostic
B.1.1.9 o-7 2W Analog Loop Non-Design/SC (%) Diagnostic Diagnostic
B.1.1.10 o7 2W Analog Loop wANP Design/SC (%) Diagnostic Diagnostic
B.1.1.11 o-7 2W Analog Loop wANP Non-Deslgn/SC (%) Diagnostic Diagnostic
B8.1.1.12 0O-13  {2W Analog Loop WA NP Design/SC (%) Diagnostic 70.00% 10 Diagnostic
B.1.1.13 O-13__ |2W Analog Loop wAL NP Non-Design/SC (%) Diagnostic Diagnostic
B.1.1.14 O-7 Other Design/SC (%) Diagnostic 68.97% 29
8.1.1.15 O-7 Other Non-Design/SC (%) Diagnostic 14.70% 585 Diagnostic
B.1.1.16 O-7 INP Standalone/SC (%) Diagnostic Diagnostic
B.1.1.47 0-13 LNP Standalone/SC (%) Diagnostic 9.34% 182 Diagnostic
% Rojoctod Service Roquests - Partially Mechanized
B.1.2.1 O-7 Switch Ports/SC (%) Diagnostic
8.1.22 o-7 Local Interoffice Transport/SC (%) Diagnostic
B.1.2.3 O-7___|Loop + Port Combinations/SC (%) Diagnostic 39.70% 2116 Diagnostic
B.1.24 O-7 Combo Other/SC (%) Diagnostic 33.33% 3 Diagnostic
B.1.25 O-7 xDSL (ADSL, HDSL and UCLYSC (%) Diagnostic 100.00% 1 Diagnostic
B.1.26 Oo-7 iSDN Loop (UDN, UDCYVSC (%} Diagnostic 0.00% 5 Diagnostic
B.1.2.7 O-7 Line Sharing/SC (%) Diagnostic Diagnostic
8.1.2.8 O-7 2W Analog Loop Design/SC (%) Diagnostic 75.00% 4
B.1.29 o-7 2W Analog Loop Non-Design/SC (%) Dlagnostic Diagnostic
B.1.2.10 O-7 2W Analog Loop w/NP Design/SC (%) Diagnostic Diagnostic
B.1.2.11 o-7 2W Analog Loop wANP Non-Design/SC (%) Diagnostic Diagnostic
8.1.2.12 0-13 2W Analog Loop wALNP Design/SC (%) Diagnostic 35.85% 53 Diagnostic
B.1.2.13 0-13 2W Analog Loop wALNP Non-Design/SC (%) Diagnostic
B.1.2.14 O-7 Other Design/SC (%) Diagnostic 100.00% 13 Diagnostic
B.1.2.15 O-7 Other Non-Design/SC (%) Diagnostic 32.78% 61 Diagnostic
B.1.2.16 O-7 INP Standaione/SC (%) Diagnostic
B.1.2.17 0-13  [LNP Standaione/SC (%) Diagnostic 35.38% 130 Diagnostic |
% Rojoctod Sorvice Roquests - Non-Mechanized
B.1.3.1 O-7 Switch Ports/SC (%) Diagnostic Diagnostic
B.1.3.2 O-7 Local interoffice Transp (%) Diagnostic
B.1.33 o7 Loop + Port Combinations/SC (%) Diagnostic 197
B.1.34 O-7 Combo Other/SC (%) Diagnostic 64
B.1.35 O- xDSL (ADSL, HDSL and UCLYSC (%) Diagnostic 4
B.1.36 O- SON Loop (UDN, UDCYSC (%) Diagnostic 7
B.1.3.7 O- Line Sharing/SC (%) Diagnostic 1
B.1.3.8 O-7 2W Analog Loop Design/SC (%) Diagnostic 26
B.1.3.9 0-7 2W Analog Loop Non-Design/SC (%) Diagnostic 16
8.1.3.10 0-7 2W Analog Loop wANP Design/SC (%) Diagnostic 100.00% 1
B.1.3.11 0-7 2W Analog Loop wANP Non-Design/SC (%) Diagnostic 100.00% 3
B.1.3.12 0-13 2W Analog Loop wALNP Design/SC (%) Diagnostic 380.00% 10
B.1.3.13 0-13 2W Analog Loop WALNP Non-Design/SC (%) Diagnostic
8.1.3.14 0-7 Other Design/SC (%) Diagnostic 131
B.1.3.15 0-7 Other Non-Design/SC (%) Diagnostic €65
B.1.3.16 O-7 INP Standalone/SC (%) Diagnostic 11
8.1.3.17 0-13  |LNP Standalone/SC (%) Diagnostic 197 Diagnostic

07/1712003
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BellSouth Monthly State Summary
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Roject interval - Mochanized

0-8 Switch Ports/SC (%)

O-8 Local Interoffice T port/SC (%)

0-8 Loop + Port Combinations/SC (%)

O-8 Combo Other/SC (%)

o-8 XxDSL (ADSL, HDSL and UCLYSC (%)

0O-8 1SDN Loop (UDN, UDCYSC (%)

[eX:] Line Sharing/SC (%)

O-8 2W Analog Loop Design/SC (%)

O-8 2W Analog Loop Non-Design/SC (%)

O-8 2W Analog Loop wANP Design/SC (%)

O-8 2W Analog Loop wANP Non-Design/SC (%)
O-14 2W Analog Loop w/LNP Design/SC (%)
0O-14 2W Analog Loop W/LNP Non-Design/SC (%)
Oo-8 Other Design/SC (%)

o-8 Other Non-Design/SC (%)

O-8 INP Standalone/SC (%)

0-14  {LNP Standaione/SC (%)

Reject Interval - 10 hours - Partially Mechanized
O-8 Switch Ports/SC (%)

O-8 Local Interoffice Transport/SC (%)

O-8 Loop + Port Combinations/SC (%)

o-8 Combo Other/SC (%)

0-8 xDSL (ADSL, HDSL and UCLYSC (%)

0-8 1SDN Loop (UDN, UDCYSC (%)

O-8 Line Sharing/SC (%)

O-8 2W Analog Loop Design/SC (%)

O-8 2W Analog Loop Non-Design/SC (%)

O-8 2W Anaiog Loop wiNP Design/SC (%)

O-8 2W Analog Loop wANP Non-Design/SC (%)
O-14 2W Analog Loop WALNP Design/SC (%)
O-14 2W Analog Loop WALNP Non-Design/SC (%)
O-8 Other Design/SC (%)

O-8 Other Non-Design/SC (%)

O-8 INP Standaione/SC (%)

O-14  |LNP Standalone/SC (%)

Roject Interval - Non-Mechanized

B.1.8.1 O-8 Switch Ports/SC (%)

B.1.8.2 0-8 Local Intefoffice Transport/SC (%)

B.1.83 O-8 Loop + Port Combinations/SC (%)

B.1.8.4 0-8 Combo Other/SC (%)

B.1.85 O-8 XxDSL (ADSL, HDSL and UCLYSC (%)
B.1.8.6 0-8 ISDN Loap (UDN, UDCYSC (%)

B.1.8.7 O-8 Line Sharing/SC (%)

B.1.8.8 O-8 2W Analog Loop Design/SC (%)

B.1.89 0-8 2W Analog Loop Non-Design/SC (%)
B.1.8.10 O-8 2W Analog Loop WANP Design/SC (%)
B.1.8.11 O-8 2W Analog Loop wANP Nan-Design/SC (%)
B.1.8.12 O-14 2W Analog Loop W/LNP Desk n/SC (%)
B.1.8.13 0O-14 2W Analog Loop WALNP Non-Design/SC (%)
B.1.8.14 O-8 Other Design/SC (%)

B.1.8.15 0-8 Other Non-Design/SC (%)

B.1.8.16 0-8 INP Standalone/SC (%)

B.1.8.17 0O-14 LNP Standalone/SC (%)

FOC Timelinoss - Mechanized

B.1.9.1 [cs _958: Ports/SC (%)

8.1.9.2 [os_ [Local interoffice Transport/SC (%)

07/17/2003

Benchmark/
Analog

>= 97% win 1 hr
>=97% win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97% win 1 hr
>=97%win 1 hr
>=g7%win 1 hr
>=97%win1hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1hr
>=97% win 1hr
>=87% win 1 hr
>=87%win 1 hr

>= 85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>=85%win 10 hrs
>= 85% w in 10 hrs
>=85% win 10 hrs
>= 85% win 10 hrs
>=85% win 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>=85% win 10 hrs
>= 85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>= 85% win 10 hrs

>= 85% win 24 hrs
>=85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% win 24 hrs
>= 85% win 24 hrs
>= 85% w in 24 hrs
>= 85% win 24 hrs
>= 85% w in 24 hrs
>= 85% win 24 hrs
>= 85% win 24 hrs
>=85% win 24 hrs
>= 85% w in 24 hrs
>z 85% w in 24 hrs
>= 85% win 24 hrs
>= 85% w in 24 hrs

>=95% win 3 hrs
>=85% win 3 hrs

BST BST CLEC CLEC
Measure Volume Measure Volume

98.83% 2982
100.00% 3
100.00% 3
100.00% g
100.00% 32
100.00% 7
95.00% 20
100.00% 86
100.00% 17

92.51%

100.00%

100.00%

100.00%

85.71%

92.31%

90.00%

89.36%

99.03%

103

100.00%

50.00%

Equity
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(OB R

Ci12

Cci13

C.t4

Cis

c21

c22

c23

c24

c25

c26

c27

c2s8

c.2101
c2.102

c211.11
Cc2.11.1.2
c211.21
c21122

c3.1.1
C312

c3.2.1
c322

07/17/2003

BellSouth Monthly State Summary

South Carolina, May 2003 Benchmark/ BST BsT CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Devlation Error Zscore Equity
[Local Interconnection Trunks - Ordering l
% Rejoctod Sorvice Roquosts
[6=7~TCocal interconnecton Trunks/SC (%) | Diagnostic 11.11% | 18
Rojoct intorval
10-8  [Local Interconnection Trunks/SC (%) 1 >= 85% w in 4 days 100.00% | 2
FOC Timoliness
10-9  [Local Interconnection Trunks/SC (%) } >=95% w in 10 days 100.00% | 27
FOC & Rojoct Rosponse Completonoss
10-11  [Local Interconnection Trunks/SC (%) 1 >= 95% 100.00% | 18
FOC & Rojoct Rosp Ci lot: {Multipie Resp
|0-11  [Local Interconnection Trunks/SC (%) 1 >= 95% 1
ILocal interconnection Trunks - Provisioning I
Order Compietion Interval
[F-a__Jtocalinterconnection Trunks/SC (days) ] Parity w Retail I 1706 | 16 | 970 | 10 I 4312 | 173834 | 42354 | VYES |
Held Orders
1P-1 |Local Interconnection Trunks/SC (days) ] Parity w Retait { o000 | 0 | o000 | 0 | | ] |  YES |
% Jeopardies
P-2  [Local interconnection Trunks/SC (%) 1 Parity w Retail I 000% | 21 | 0.00% | 12
Average Joopardy Notice interval
[Pz Jtocal Interconnection Trunks/SC (hours) | 95% >= 48 hrs 1
% Missed installation Appointments
F’-3 {Local interconnection Trunks/SC (%) | Parity w Retail | 000% | 24 | 000% | 13
% Provisioning Troubles within 30 Days
IP-s | Local Interconnection Trunks/SC (%) 1 Parity w Retail [Too00% | 32 | 0.00% | 6 | 1 YES |}
Avorage Completion Notice Interval _ —
F’- |Local Interconnection Trunks/SC (hours) | Parity w Retait | 3428 1 27 | 10163 | 17 [ 187378 | 58.01473 | -1.1609 | YES |
Total Service Order Cyclo Time
[F-70__ [Local interconnection Trunks/SC (days) 1 Diagnostic { 14
% Completions w/o Notice or < 24 hours —
{P-6 [Local inte ction T runks/Dispatch/SC (%) | Diagnostic | i | 0.00% | 13
[P-6 ~ [Local Interconnection TrunksNon-Dispatch/SC (%) 1 Diagnostic { | | |
Sorvice Order Accuracy
[P Local Interconnection Trunks/<10 circuits/Dispatch/SC (%) >=95%
P-1 Local Interconnection Trunks/<10 circuits/Non-Dispatch/SC (%) >= 95%
P-1 Local Interconnection Trunks/>=10 circuits/Dispatch/SC (%) >=g5%
P-1 Local Interconnection Trunks/>=10 circuitsMon-Dispatch/SC (%) >= 95%
ILocal Int tion Trunks - M: and Repair
Missod Ropair Appointments
M&R-1_{Local lmerconnecuon Trunks/D Etchlsc (%) I | Parity w Retail
M&R-1 |Local Int Trunks/MNon-Dispatch/SC (%) I | Parity w Retail
Customor Trouble Report Rate
M&R-2 [Local ction Trunks/Dispatch/SC (%) 1 Parity w Retail 0.00002 | 04322 | YES |
M&R-2 [Local Inte ction Tr \on-Dispatch/SC (%) 1 Parity w Retail 0.00% 0.00003 | 06112 | YES |
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c331
c332

Cc34.1
C342

C351
C352

C4

C42

Cc5.1

07/47/2003

BellSouth Monthly State Summary

South Carolina, May 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error 2Zscore Equity
Maintenance Average Duration
[MER-3 JLocal Interconnection Trunks/Dispatch/SC (hours) 1 Parity w Retail [ 163 | 1 | 000 | 0 [ 0.000 1 | | YES |
[M&R-3 [Local Interconnection Trunks/Non-Dispatch/SC (hours) 1 Parity w Retail I s65 | 2 [ oo00 | 0 [ 9122 ] | I vEs |
% Ropoat Troubles within 30 Days s
M&R-4 {Local Interconnection Trunks/Dispatch/SC (%) | Parity w Retail I _0.00% | 1 {  000% | 0 | I YES |
IM&R—4 ILocaI Interconnection Trunks/Non-Dispatch/SC (%) ] Parity w Retail L oo00% | 2 | 000% | 0 | | Yyes |
Out of Service > 24 hours
M&R-5 [Local Interconnection Trunks/Dispatch/SC (%) 1 Parity w Retail 1 000% | 1 1 000% | 0 1 T__ves |
M&R-5 {Local | ction Trunks/Non-Dispatch/SC (%) 1 Parity w Retail | o0o00% | 2 T 000% | 0 1 [ ves 1
ILocal Interconnection Trunks - Bllling l
Invoice Accuracy
BT Isci®) | BST - State I 99.06% |[$117,001,806] 99.99% | $1,187,664 0.00003 | -1049977 ] YES ]
Moan Time to Dellver invoices - CABS
B-2  [Region (calendar days) | BST - Region I 500 [ 1 | 497 [ 15651
ILocal Interconnection Trunks - Trunk Blocking I
Trunk Group Performanco - Aggrogate
ITGP-1_|Local interconnection Trunks/SC (%) | >0.5% dif 2 consec. hrs
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BellSouth Monthly State Summary

South Carolina, May 2003 Benchmark/ BST BST CLEC
Analog M e Vol M Equity

Collocation - Collocation ]

Avorage Rosponse Time

C- Virtual/SC (calendar days) <= 10 days

C- Physical Caged/SC (calendar days) <= 20 days

C- Physical Cageless/SC (calendar days) <= 20 days

Avorage Arrangement Time

C-2 Virtual-Ordinary/SC (calendar days) <= 50 days

C-2 Virtual-Extraordinary/SC (calendar days) <= 75 days

C-2 Physical Caged/SC (calendar days) <= 90 days

C-2 Physical Cageless/SC (calendar days) <= 60 days

C-2 Physical Cageless-Extraordinary/SC (calendar days) <= 90 days

C-2 Vittual-Simple Augment/SC (calendar days) <= 20 days

C-2 Virtual-Minor Augmen/SC (calendar days) <= 45 days

C-2 Virtual-intermediate Augment/SC (calendar days) <= 60 days

C-2 Virtual-Major Augmen¥/SC (caiendar days) <= 75 days

C-2 Physical-Simple Augment/SC (calendar days) <= 20 days

C-2 Physical-Minor Augment/SC (calendar days) <= 45 days

C-2 Physical-intermediate Augment/SC (calendar days) <= 60 days

C-2 Physical-Major Augment/SC (calendar days) <= 90 days

% Due Dates Missed

C-3 Virtual/sSc (%) < 5% missed

C-3 Physical/SC (%) < 5% missed

C-3 Virtual- Augments/SC (%) < 5% missed

C-3 Physicat-Augments/SC (%) < 5% missed 0.00%
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BellSouth Monthly State Summary

South Carolina, May 2003 Benchmark/ BST BsT CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

[General - Flow Through l
% Flow Through Service Reguests

O-3 Summary/Region (%) Diagnostic 97.02% 497,858 4 Diagnostic
O-3 Aggregate/Region (%) Diagnostic 97.02% 497,858

0O-3 Residence/Region (%) >= 95% 97.82% 114 847

O-3 Business/Region (%) >=90% 87.43% 4,647

O-3 UNE/Region (%) >= 85% 96.90% 378,364

% Flow Through Service Requests - Achleved

0O-3 y/Region (%) Diagnostic

O-3 Aggregate/Region (%) Diagnostic 541,150

-3 Residence/Region (%) Diagnostic 125,482

O-3 Business/Region (%) Diagnostic 6,483

O-3 UNE/Region (%) Diagnostic 409,185

% Flow Through Service Requests - LNP

0O-3 Summary/Region (%) >= 85%

0-3 Aggregate/Region (%) >= 85%

o-3 Residence/Region (%) Diagnostic

O-3 Business/Region (%) Diagnostic

IGeneraI - Pre-Ordering

Loop Makeup Inquiry (Manuai) - Non-Mechanized

[PS-1 JLoops/SC (%)

Loop Makeup inquiry (Electronic) - Mochanized

|PO-2  |Loops/SC (%)

>= 95% w in 3 bus days

>= 95% w in 1 min

[General - Ordering

Service Inquiry with Firm Order

[G-10__ IxDSL (ADSL, HDSL and UCLYSC (%)

[0—10 [Local Interoffice Transport/SC (%)

Avorage Speed of Answer

10-12  [Region (seconds)

>= 95% w in 5 bus days
>= 95% w in 5 bus days

Parity w Retail

[ 14253 | 6676451 |

17.70

44,997

IGeneraI - Maintenance Center

Average Apswer Time

IM&R-6 [Re (on secdnds

Parity w Retall

I 49.69 | 2,019,284 |

31.39

97,089

IGeneral - Operator Services (Toll)

Avorage Speed to Answor
|OS-1 | SC (seconds)

% Answoered In 10 soconds

|O$-2 lSC (%)

PBD

PBD

General - Directory Assistance

Average Speed to Answer

IDA-1 SC (seconds)

% Answored in 12 soconds

PBD
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BellSouth Monthly State Summary

South Carolina, May 2003 Benchmark/ BST asT CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
F.72 [DA-2 " SC (%) 1 PBOD
General - E911 l
Moan intorval
F8.1 [EE__T5cthours) ] PBD 115|109
% Accuracy
F.8.2 [EZ__Isc (%) — PBD 97.03% ] 146,195
% Timoeliness
F83 | X ES) ] PBD 100.00% | 1,109
IGeneraI - Billing l
Usage Data Dolivery Accuracy
Fo.1 [B3  JRegion (%) ] Parity w Retail [10000% | 1,860 | 100.00% | 32,586 0.00000 | [ YES ]

Usage Data Dolivery Timsiiness

F9.2 |§-5 [Region (%) 1 Parity w Retail | 99.72% | 16,407 | 99.83% | 941,996,386 k 0.00041 | -28565 | YES |
Usage Data Dollv _y Com letpnoss

F9.3 [E=2 |Region (%) 1 Parity w Retail | 9990% | 16407 | 99.97% ! 941,996,386 E 0.00024 | -2.9563 | YES I
Moan Time to Doliver Usage

F9.4 f§r6 |Region (days) | Parity w Retall | 323 [ 16407 [ 210 [ 941,996,386
Recurring Charge Completeness

F85.1 IB7 Resale/SC (%) Parity w Retail 94.02% $3,571,425 99.32% $142,393 0.00262 -20.2442

F852 87 UNE/SC (%) >=80% 2 99.00% $231,990

F853 B-7 Interconnection/SC (%) >= 90% 97.31% $543

Non-Recurring Charge Completeness

F956.1 IE—G Resale/SC (%) Parity w Retail $5,889,926 | 93.82% $219,698 0.00192 -112.8398
F9.6.2 B-8 UNE/SC (%) >= 90% 98.62% $262,548
F963 B8-8 Interconnection/SC (%) >=90% 99.28% $20,212
lGeneral - Change Management I
% Software Roloase Notices Sont On Time
F.10.1 fcM-1TSC (%) 1 >= 95% w in 30 days [ 1
Average Software Release Notice Dolay Days
F.10.2 [CM-2 TSC (average) | >=22days prior to release |

% Change Management D Sont On Time
F.10.3 ICM-3 |SC (%) 1 >=95% w in 30 days

#, 7

% Change Manag ¢ D (D ts, Corrections, ofc.) Sent On Time
F.10.4 |CM-3 |SC (%) 1 >= 95% w in 5 days

Aveora Documonta!lonRolasoDm[Days
F.10.5 [cva iSC(average) ] >=22days prior o release [ I

% CLEC Intorface Outages Sent within 15 Minutes

F106 [Cw5~ [SC (%) ] >= 97% w in 16 min 100.00% ] 10
% Software Errors Corrected within 10 Businoss Days
F.10.7 {CM-6  [Region (%) | >=95% w In 10 days |

% Software Errors Corrected within 30 Businoss Days
F.10.8 {CM-6 _ [Region (%) | >=95% w in 30 days

% Software Errors Corrected within 45 Business Days
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BellSouth Monthly State Summary

South Carolina, May 2003 Benchmark/ BST BST CLEC CLEC  Standard Standard
Analog Measure Volume Measure Volume Devlation Error Zscore Equity
[cME_[Region (%) ] >= 95% w in 45 days
% Change Requests Accepted or Rejected within 10 Business Days
ICM-7  [Region (%) | >= 95% w in 10 days 100.00% |
% Chango Requests Rejectod Within The Reporting Period
CM-8 IRegion (%) | Diagnostic
Numbor of Severity 1 Defects (Type 6 CR) In a Production Release Implomented
[CM-9  [Region (number) | =0 Defects
Number of Soverity 2 Defects (Type 6 CR) in a Production Release Implemented
|CM-8_ |Region (number) ] =0 Defects
Number of Severlty 3 Defocts (Type 6 CR) In a Production Release Implemented
|CM-3  |Region (number) ] =0 Defects
% Tost Dock Weight Fallure In Production Release
[CM-10 [Region (%) ] <= 5%
% Type 4 Change Requests (Impiementod Within 60 Woaks) of those implemented
|CM-11_|Region (%) >= 95% w in 60 days
% Type 5 Change Requests (Implemented Within 60 Weeks) of those Impiemented
|CM-11 Region (%) >=85% w in 60 days
IGeneral - New Business Requests
% Now Businoss Regquests Pri d within 30 Busii Days
[BFR-1_[Region (%) 1  >=90%win 30 bus days
% Quotes Provided within 10 Business Days
[EFR-2A]Region (%) ] >= 90% w in 10 bus days
% Quotes Provided within 30 Business Days
|BFR—28[Region (%) | >= 90% w in 30 bus days
% Quotes Provided within 60 l Days
[BFR-2C]Region (%) ]  >=90% win 60 bus days
[General - Ordering
Acknowledgement Mossage Timoeliness
|O-1 |EDI/Region (%) 1 >= 85% w in 30 min 256,859
[o-1 [TAG/Region (%) 1 >= 95% w in 30 min 322,547
Acknowledgoment Message Completonoss
IO—Z IEDIIReglon (%) | 100% 99.60% 257 897
[0-2° [TAG/Region (%) | 100% 100.00% 322,547
Iceneral - Database Updates
Averagoe Databaso Update Interval I —
D-1 LIDB/SC (hours) PBD 0.99 20 0.99 20
D-1 Directory Listings/SC (hours) PBD 0.05 27 0.05 27
D-1 Directory Assistance/SC (hours) PBD 273 26 2.73 26
% Update Accuracy
D-2 LIDB/SC (%) >= 95%
D-2 Directory Listings/SC (%) >= §5%
D-2 Directory Assistance/SC (%) >= 95%
% NXO(s / LRNs Loaded by LERG Effective Date
b5 Tregon(s) - 100% T e
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BellSouth Monthly State Summary

South Carolina, May 2003 Benchmark/ BST BST CLEC cLEC Standard  Standard
Analog Measure Volume Measure Volume Devlation Errar Zscore Equity
lGeneraI - Network Outage Notlfication ]
Mean Time to Notify CLEC of Major Network Outages
F.14.1 |M&R-7 |Region (minutes) 1 Parity w Retail 1 0 i 0 | 0 | 0
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STATE OF SOUTH CAROLINA )
) CERTIFICATE OF SERVICE

COUNTY OF RICHLAND )

The undersigned, Nyla M. Laney, hereby certifies that she is employed by the
Legal Department for BellSouth Telecommunications, Inc. ("BellSouth") and that she has
caused BellSouth Telecommunications, Inc.’s Monthly State Summary for South
Carolina for the month of May 2003 in Docket No. 2001-209-C to be served upon the
following this August 27, 2003:

Elliott F. Elam, Jr., Esquire

S. C. Department of Consumer Affairs
3600 Forest Drive, 3 Floor

Post Office Box 5757

Columbia, South Carolina 29250-5757
(Consumer Advocate)

(U. S. Mail and Electronic Mail)

Sonia Daniels

Law & Government Affairs

AT&T — Southern Region

1200 Peachtree Street, NE, Rm. 4080
Atlanta, Georgia 30309

(AT&T)

(U. S. Mail and Electronic Mail)

Jocelyn G. Boyd, Esquire

Staff Attorney

S. C. Public Service Commission
Post Office Box 11649

Columbia, South Carolina 29211
(PSC Staff)

(U. S. Mail and Electronic Mail)

Russell B. Shetterly, Esquire

P. O. Box 8207

Columbia, South Carolina 29202
(Knology of Charleston and Knology of
South Carolina, Inc.)

(U. S. Mail and Electronic Mail)



Darra W. Cothran, Esquire

Woodward, Cothran & Hermmdon

1200 Main Street, 6th Floor

Post Office Box 12399

Columbia, South Carolina 29211

(MCI WorldCom Network Service, Inc.

MCI WorldCom Communications and
MClImetro Access Transmission Services, Inc.)
(U. S. Mail and Electronic Mail)

John F. Beach, Esquire

John J. Pringle, Jr., Esquire

Ellis Lawhorne & Sims, P.A.

Post Office Box 2285

Columbia, South Carolina 29202

(Resort Hospitality Services, Inc., NuVox
Communications, Inc., AIN and Momentum Business
Solutions, Inc.)

(U. S. Mail and Electronic Mail)

Marsha A. Ward, Esquire
Michael Henry, Esquire

MCI WorldCom, Inc.

Law and Public Policy

6 Concourse Parkway, Suite 3200
Atlanta, Georgia 30328

MCI)

(U. S. Mail and Electronic Mail)

Frank R. Ellerbe, Esquire

Bonnie D. Shealy, Esquire

Robinson, McFadden & Moore, P.C.

1901 Main Street, Suite 1500

Post Office Box 944

Columbia, South Carolina 29202

(NewSouth Communications Corp., SCCTA and SECCA
and KMC Telecom III, Inc.)

(U. S. Mail and Electronic Mail)



Genevieve Morelli

Andrew M. Klein

Kelley, Drye & Warren, LLP
1200 19" Street, N.W.
Washington, D.C. 20036

(KMC Telecom I1I, Inc.)

(U. S. Mail and Electronic Mail)

John D. McLaughlin, Jr.

Director, State Government Affairs
KMC Telecom, Inc.

1755 North Brown Road
Lawrenceville, GA 30043

(KMC Telecom)

(U. S. Mail and Electronic Mail)

Edward Phillips

Attorney

141111 Capital Blvd.

Wake Forest, NC 27587-5900
(Sprint/United Telephone)

(U. S. Mail and Electronic Mail)

Scott A. Elliott, Esquire

Elliott & Elliott

721 Olive Street

Columbia, South Carolina 29205
(Sprint/United Telephone)

(U. S. Mail and Electronic Mail)

Marty Bocock, Esquire

Director of Regulatory Affairs

1122 Lady Street, Suite 1050
Columbia, South Carolina 29201
(Sprint/United Telephone Company)
(U. S. Mail and Electronic Mail)

Faye A. Flowers, Esquire

Parker Poe Adams & Bernstein LLP
1201 Main Street, Suite 1450
Columbia, South Carolina 29202
(US LEC)

(U. S. Mail and Electronic Mail)



William R. Atkinson, Esquire

3100 Cumberland Circle

Cumberland Center II

Atlanta, Georgia 30339-5940

(Sprint Communications Company L.P.)
(U. S. Mail and Electronic Mail)

Andrew O. Isar

Director — State Affairs

7901 Skansie Avenue, Suite 240
Gig Harbor, WA 98335
(ASCENT)

(U. S. Mail and Electronic Mail)

Nanette Edwards, Esquire

ITC DeltaCom Communications, Inc.
4092 S. Memorial Parkway
Huntsville, Alabama 25802

(U. S. Mail and Electronic Mail)
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